TRANSFERS IN ROME 2019-20

Rates valid from 01 November 2019 to 31 December 2020
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SHARED SHUTTLE TRANSFERS IN ROME 2020

NET Rates valid from 01 November to 31 December 2020

AIRPORT SHUTTLE TRANSFER SERVICE FROM / TO ROME FCO AIRPORT (ONE WAY)
*** Airport Shuttle Transfer is available according to the scheduled arrival time of the services booked within the day from 06.00 a.m. to 10.00 p.m -

Night service from 10.01 p.m. to 05.59 a.m. NOT AVAILABLE ***

- €20 per person from 1 to 8 passengers with 1 piece of luggage and 1 carry on per person.

Please put well and clear on catalogue/web site following procedures to join this shuttle transfer service:

ARRIVAL: For all arrivals by any kind of provenance, clients have to reach the COTAV Desk at the arrival hall of Terminal T3. At the box, they must show voucher and within 45 minutes they
will leave the airport with shuttle transfer service.

PLEASE NOTE: if clients reach the meeting point after 60 min from the real landing time of the airplane, they will be rescheduled on the next service (up to 22.00, last departure from Apt).

Clients will be informed on the spot regarding the departing time of the next shuttle service.

DEPARTURE: Clients will be always picked-up from the hotel 4 hours prior to flight departure for all the flights (national, international and intercontinental flights)

*** They have to consider up to 30 minutes of timetable flexibility due to traffic condition ***

PLEASE NOTE: as the first shuttle service available is at 06.00 a.m., it won't be possible to book the shuttle transfer services for flights departing from FCO Airport before 10.00 a.m. (national,
international and intercontinental flights).

IMPORTANT:

- Shuttle transfer is available from /to Rome Fiumicino Airport (not available from /to Ciampino Airport) and can be reserved for all transportation to / from all hotels in Rome
City Centre (Not possible for hotels outside Rome city centre).

- Please note that, for hotels located in areas with limited or forbidden access, the pick up / drop off will be at the closest point possible

SHUTTLE TRANSFER SERVICE FROM CIVITAVECCHIA PIER TO ROME AND VV (ONE WAY)
- 2 Pax € 61 per person (1 piece of luggage p.p.) — Please note: *Min 2 Pax: When you book only 1 pax the price to be considered is the total price for 2 pax (= 94,00 € one way)**

- 3 Pax € 51 per person (1 piece of luggage p.p.)
- 4 Pax € 44,00 per person (1 piece of luggage p.p.)
- From 5 to 8 Pax € 42 per person (1 piece of luggage p.p.)

Please put well and clear on catalogue/web site following procedures to join this shuttle transfer service:
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ARRIVAL: The departures from Civitavecchia Pier are from 07.00 a.m. to 10.00 a.m. (it is compulsory to specify the preferred pick-up time upon booking). Driver will wait at cruise ship wharf
directly with a sign with passengers’ hames for max 15 minutes from the scheduled time. **Clients will leave the pier in max 45 minutes from the scheduled time**

***During the shuttle transfer from Civitavecchia Pier to Rome city centre an eventual stop at Rome Fiumicino Airport may be included in the itinerary***

DEPARTURE: The departures from Rome city centre are from 09.30 a.m. up to_01.30 p.m. (it is compulsory to specify the preferred pick-up time upon booking). Clients need to wait at hotel lobby
for pick-up. *** They have to consider up to 30 minutes of timetable flexibility due to traffic condition ***

***During the shuttle transfer from Rome city centre to Civitavecchia Pier an eventual stop at Rome Fiumicino Airport may be included in the itinerary***

IMPORTANT:
- Shuttle transfers can be reserved for all transportation to / from all hotels in Rome City Centre (Not possible for hotels outside Rome city centre).

- Please note that, for hotels located in areas with limited or forbidden access, the pick up / drop off will be at the closest point possible

CONDICIONES GENERALES

PRESENTATION AT MEETING POINT FOR ARRIVAL TRANSFERS (PRIVATE TRANSFERS)
ROME FIUMICINO AIRPORT

EL CHOFER ESPERA LOS CLIENTES A LOS SIGUENTES PUNTO DE ENCUENTROS

EN Rome Fiumicino Airport PARA LOS TRASLADOS PRIVADOS

Terminal 1 - Meeting Point

Terminal 3 - Meeting Point column Number 3

ROME CIAMPINO AIRPORT

EL CHOFER ESPERA LOS CLIENTES A LAS LLEGADAS
ROME ESTACION TERMINI

el chofer espera frente a la farmacia que esta en via Marsala, fuera de la estacion de tren.

ROME TIBURTINA RAILWAY STATION

el chofer espera a los clientes en frente a la zona dedicada a los Taxi, fuera de la estacion de tren.
CIVITAVECCHIA HARBOUR

EL CHOFER ESPERA BAJO EL BARCO
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WAITING TIME FOR ARRIVAL TRANSFERS (PRIVATE TRANSFERS)

ROME FIUMICINO AIRPORT / ROME CIAMPINO AIRPORT:

El chofer espera por maximo 1 hora, despues del horario de llegada del vuelo. Por favor rogamos los clientes de ponerse en contacto con los numeros de las emergencias para avisar de eventuales
inconvenientes.

ROME TERMINI STATION / ROME TIBURTINA STATION:EI chofer espera por maximo 30 minutos, despues del horario comunicado. Por favor rogamos los clientes de ponerse en contacto con
los numeros de las emergencias para avisar de eventuales inconvenientes.

CIVITAVECCHIA HARBOUR: El chofer espera por maximo 45 minutos, despues del horario comunicado. Por favor rogamos los clientes de ponerse en contacto con los numeros de las
emergencias para avisar de eventuales inconvenientes.

PICK-UP AT HOTELS FOR DEPARTURE TRANSFERS

SOLITAMENTE SE CONSIDERAN ENTRE LAS 3-4 HORAS ANTES DE LA SALIDA DEL VUELO Y 1 HORA ANTES DE LA SALIDA DEL TREN.

EXTRA HOUR and LUGGAGE POLICY

Esta permitida 1 maleta standard por persona

SALES CONDITIONS

FREE SALE 48 hours para reservas que lleguen de lunes a viernes durante el horario de la oficina de Destinatio Italia de 09.00 a 18.00

72hrs durante dias festivos , sabado y domingo

CANCELLATION POLICY - For all Transfers in Italy following cancellation policy will be applied:

FREE SALE 48 hours para reservas que lleguen de lunes a viernes durante el horario de la oficina de Destinatio Italia de 09.00 a 18.00

72hrs durante dias festivos , sabado y domingo

COMPLAINTS

Todos los complaints tendran que ser recibidos dentro de los 15 dias, despues de la fecha del mismo.
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